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TopAbstract
There have been studies on conflict resolutions but many focused on regional inter-tribe and international
conflicts between or among nations of the world. Only very few have written about industrial conflict recently,
even these few did not touch the mechanism of resolving conflicts in the organization in depth. Therefore,
this article will focus on various conflict resolution mechanisms and the three major models of conflict
resolutions—namely distributive bargaining, integrated bargaining, and interactive problem solving as given
by Cross, Susan, Rosenthal, and Robert (1999). To do this effectively, we will explore the available literature
on the antecedents of conflicts in human resource systems. Varieties of views and notions held by
individuals and groups in respect of the role and the consequences of conflicts in the functioning of humans
in our modern complex organizations will be considered. The consequences of conflicts on interpersonal,
inter-group, and inter-organizational processes, when conflict may empower, distress, or lubricate the
wheels of human interaction in the context of human resource management will be traced. The views of
experts, professionals and academicians on how and why conflicts should be handled to ensure a healthier
and conducive environment to work will be traced.
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All aspects of human resource management, including how companies interact with the environment,
acquire, prepare, develop, compensate, evaluate, and resolve conflict within the organization can help meet
their competitive challenges and create value. Meeting challenges is necessary to create value and to gain a
competitive advantage. This emphasizes how electronic human resource management (e-HRM) practices
can and should contribute to business goals and help achieve effectiveness.
E-HRM is a new and intriguing field of research at the intersection of human resource management and
information systems. It is an innovative lasting and substantial development in HRM that results in new
phenomena and major changes. E-HRM focuses on human resource management practices including
labor-management relations such as union structure and membership, the organizing process, contract
negotiations, new union agenda, and less adversarial approaches to labor-management relations. It utilizes
information technology in a two-fold way:
• Technology is necessary to connect usually partially segregated actors and enable interactions
between them irrespective of their working in the same room or in different positions within and between
organizations—meaning, technology serves as a medium with the aim of connection and integration.
• Information technology serves as a tool for task-fulfillment. This implies technology supports actors by
partially helping and substituting for them in executing HR activities.
It is a fact that e-HRM is a multilevel phenomenon by its nature. Individual actors are interactingin groups
within organizations that interact with other organizations. Actors of e-HRM are those who plan, implement,
and perform e-HRM. These include managers, HR professionals, employees, consultants, and line
managers, and are therefore different actors that constitute a configurational component.
E-HRM activities encompass the single HR functions like recruiting and selection, training and
development, compensation, and conflict resolution which are performed in order to provide and maintain
the needed human resources.
Conflict resolution is about industrial relations and collective bargaining.
Industrial relations are all aspect of the employment relationship between employers and employees. It
deals with everything that affects the relationship between workers and employers from the time the
employee joins the organization till he leaves the job. Industrial relations are borne out of employment
relationship in an industrial setting. They are characterized by both conflict and co-operation. It also involves
the study of conditions that are conducive to the labor, management co-operation, and policy framework laid
down by the government.
Industrial relations cover: promotion and development healthy labor management relations, maintenance of
industrial peace and avoidance of industrial strife, and development of industrial democracy.
However, Fajana (2004) identified that there are three parties to industrial relations:
Purchase this chapter to continue reading all 7 pages >
Business & Management










pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
TopComplete Chapter List
Search this Book: Full text search term(s) Reset
Chapter 1
Achieving High Performance Outcomes through Trust in Virtual Teams  (pages 1-6)




An Activity Theory View of E-HR and Open Source  (pages 7-11)




Addressing Global Labor Needs Using E-Training  (pages 12-17)




An Adoption and Diffusion Perspective on HRIS Usage  (pages 18-23)




Adoption and Success of E-HRM in European Firms  (pages 24-30)
Eleanna Galanaki, Leda Panayotopoulou
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 6
Adoption of E-HRM in Large New Zealand Organizations  (pages 31-41)









Approaches and Concepts to Restructuring Human Resources Management Functions
 (pages 48-55)




Assessing Information Technology Capability versus Human Resource Information
System Utilization  (pages 56-62)









Assessing the Use of Internet in the Recruiting Process  (pages 70-76)
Luiz Antonio Joia, José Antonio Alves Silva
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 12
B2E Relationships, Intranets, and Competency Management  (pages 77-83)




Basics to Develop Web Services for Human Resources  (pages 84-91)




Benchmarking Human Resource Information Systems  (pages 92-101)














Business, Information Technology, and Human Resource Strategy Alignment  (pages
117-123)
Bettina Staudinger, Herwig Ostermann, Roland Staudinger
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 18































pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 24





Concepts, Technology, and Applications in E-Mentoring  (pages 166-171)










Conflict Resolution in E-HRM Environments  (pages 178-184)




Consequences and Strategic Implications of Networked Enterprise and Human
Resources  (pages 185-190)








pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 30
A Contingency Perspective on the Implementation of E Performance Management
 (pages 197-202)









A Corporate Social Capital View on E-HRM Implementation  (pages 210-215)




Curricula Frameworks for an E-Learning Catalog  (pages 216-222)




Data Warehouse and Business Intelligence Systems in the Context of E-HRM  (pages
223-229)




Developing an Innovative Curriculum to Prepare Networking Professionals for the
Global Marketplace  (pages 230-235)
Michael Jeffries, Raymond Papp
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 36
Developments, Controversies, and Applications of Ergonomics  (pages 236-241)




The Diffusion of HRITs Across English- Speaking Countries  (pages 242-247)




E-Communication in the Information Society and the Impact of New Technologies on





Effective Leadership in Virtual-Like Organizational Arrangements  (pages 256-266)




Efficiency of Electronic Recruiting Methods  (pages 267-271)




E-Government and E-HRM in the Public Sector  (pages 272-277)
Rhoda C. Joseph, Souha R. Ezzedeen
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 42
E-HRM as a Reality in Virtual World  (pages 278-285)









E-HRM in Competence Recognition and Management  (pages 293-300)









Electronic Employee Performance Management (EPM) Systems  (pages 307-313)








pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 48
Employee Incentives and Retention for an E-World  (pages 321-326)









Employer Brand Image Review and Future Strategies  (pages 334-339)




An Employer-Employee Relationship Perspective on Rewards, Challenges,and
Systems  (pages 340-349)




Enterprise Alignment and the Challenge for Organization Development  (pages 350-
356)








pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 54











Expediting Personalized Just-in-Time Training with E Learning Management Systems
 (pages 378-385)




An Exploration of the Perceived Value of Information Technology Certification between
Information Technology and Human Resources Professionals  (pages 386-391)










Exploring the Relation between the Use of HRIS and their Implementation in Spanish
Firms  (pages 399-405)
José Antonio Fernández-Sánchez, Susana de Juana-Espinosa, Jorge Valdés-Conca
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 60
Extending Relationship Marketing to Human Resources Management Using the CaRM
Approach to Personnel Recruitment  (pages 406-412)




Group Support Systems as Tools for HR Decision Making  (pages 413-419)




High Performance IT as Strategic Partner for HR Management  (pages 420-427)














Human Capital Management for Sustainable Competitive Advantage in the New




pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 66
The Human Resource Implications of Computers  (pages 451-456)














Human Resources Information Systems Role in Sarbanes Oxley (SOX) Compliance
 (pages 471-476)




Human Resources Outsourcing Strategies  (pages 477-481)








pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 72















Improving Virtual Teams through Swift Structure  (pages 510-517)




Increasing Tacit Knowledge Sharing with an HRIS  (pages 518-524)




Influence of Job Relevance, Output Quality, Task Technology Fit, and Privacy Concerns




pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 78
Information Technologies as a Vital Channel for an Internal E-Communication Strategy
 (pages 532-537)




An Integrating Architecture for Competence Management  (pages 538-546)




Intellectual Capital Models and their Role within Information Systems  (pages 547-556)




Interactive, Flexible, and Adaptable Decision Support Systems  (pages 557-562)









Internet Technology-Based Tools Utilization in the Workplace of Contemporary




pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 84
IT and the Social Construction of Knowledge  (pages 577-583)




Kaleidoscope Careers and Evolving HRM Issues  (pages 584-591)










A Knowledge Management Approach to Improving E Business Collaboration  (pages
598-604)














pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 90






Making E-Training Cost Effective through Quality Assurance  (pages 623-631)




The Management of the Human Resources and the Quality of the Services  (pages 632-
639)









Medical IT Systems and Their Effect on Human Resources  (pages 649-654)








pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 96










Orchestrating the Multi-Channel Character of Formal and Informal Communication in
"Virtual Teams"  (pages 676-681)
















Organizational Justice in Virtual Team Settings  (pages 693-698)
María del Carmen Triana
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 102











Process Standardization and Integration for Human Resource Administration  (pages
711-718)









Project Management Concepts for E-HRM  (pages 725-732)




Redefining the Concept of HRIS  (pages 733-738)
Evandro Bocatto, Eloísa Pérez-de-Toledo
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 108
Relations between Knowledge Acquisition Forms and Sources of Power in





A Research Classification for HR Intranets  (pages 746-751)









Risks, Gaps, and Global Issues of Project Management  (pages 758-763)









The Role of ICT in Support of Adaptable Work Arrangements  (pages 770-774)
Pamela Marie Dixon, Paul M. Shelton
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 114
The Role of Lifelong Learning in the Creation of a European Knowledge-Based Society
 (pages 775-783)










The Sign-Meaning Chain and its Implications for the Organization  (pages 791-796)




Social Capital and the Practice Lens Approach  (pages 797-802)









Standards for Skill Training and Development  (pages 810-816)
Lichia Yiu, Raymond Saner
Sample PDF
$37.50
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 120










Telemedicine Barriers  (pages 830-835)



















pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 126





Transferring Knowledge in a Knowledge-Based Economy  (pages 862-870)









Transforming Compensation Management Practices through Web-Based Enterprise














pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Chapter 132





About IGI Global | Contact | Careers | Sitemap | FAQ
RESOURCES FOR: 
Librarians | Authors/Editors | Distributors | Instructors | Translators
MEDIA CENTER: 
Online Symposium | Blogs | Catalogs | Newsletters
  
Privacy Policy | Content Reuse Policy | Ethics and Malpractice
Copyright © 1988-2013, IGI Global - All Rights Reserved
69.164.218.62
